MHC Clinic Network Locator

FWT_) Jan 2020

insurance

FWD Singapore Pte. Ltd.

Make Health Connect

HOME CLINIC LOCATOR

ooooo 12:27 PM @ 7 9 92% =
@ mhc clinic network locator (<]
~/
)/ W MHC Clinic Network Locator C/B
MHC Medical Network (MHC Asia Gro
Simpifying Healhcare
with Technology
Simplifying Healthcare
___with Technology
Clinic Locator a
. -
Q
Health Info Contact Us

W © Q H

aturec Top Charts Explore Search Updates

* Search for ‘MHC Clinic Network
Locator’ on the App Store

>
‘

‘ GETITON

Download on the

. App Store

® Google Play

MHC Clinic Network Locator

Welcome to the latest version of the MHC Clinic Network App!
It is packed with exciting new features!

If you have not yet downloaded our free App, please do so at
https://itunes.apple.com/sg/app/mhc-clinic-network-locator/id412416257?mt=8
https://play.google.com/store/apps/details?id=com.mhcasia.android&hl=en
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App Overview

Account Details Clinic Locator

Locate clinics near you? You can
search for clinics by name, distance or
district.

Make Health Connect

eCard
Forgot to bring your card? You can
now retrieve your eCard instantly.

Simplifying Healthcare

with Technology

Clinic Locator

Health
Screening

Rewards

To reward members, MHC is offering
a range of lifestyle benefits exclusively
for users of this App only. Tap into each
and follow the instructions to redeem
the benefits.

eClaims/Visits

Health Screening

The one-stop centre for your health
screening needs. Book an online

E] appointment, call the clinic or to view

its location.

Health Record

Health Record
Track your Blood Pressure, Body Mass

Index (BMI), Blood Glucose Level or
Cholesterol.

Health Info Contact Us News Health Info
A collection of medical books, jokes
and health awareness videos.

Contact Us
View the address and contact details
of the MHC corporate office.

The dark blue icons are for registered users only.

News
Read announcements or updates.
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Account Setup (Employees / Dependants)

It is highly recommended that you do not skip this setup process as setup is
necessary for re-verification for privacy protection and having access to full
features in this App.

Account Setup Assistant Skip < Back Membership Type Skip < Membership Type Choose Program Skip

Setup your account now to:
© 06 ® ® 6 ©.6.6 6 ¢
/ Locate panel clinics
/ Use your eCard Which of the following best E;G;iiz alhheish ;/:;r;'}laomurt:z%ergfloyer first if you are
v/ Access your eClaims describes you') -

* Not applicable for Dependants

‘You may refer to the membership card issued to you to
check which insurer is underwriting your outpatient

 Currently available for selected
programs only

| am an Employee / N benefits.
By using this App, you agree to a P°|icy Holder

the Terms of Use.

ina Taiping Ins. (S) Program
EQ Insurance Program

FWD Program

Liberty Insurance Program

My company is under MHC and its Insurance
Partners Program

E | am a Dependant >
My spouse / family member's company is under

MHC and its Insurance Partners Program

L H | am a Domestic Maid >

Agree to the Terms of Select the appropriate Select ‘FWD Program’.
Use and tap ‘Setup membership type.
Now’.
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Account Setup (Employees / Dependants)
< Choose Program Verify Account Verification Skip Back Set Password Skip

© © o0 a

KEY IN THE FOLLOWING DETAILS

Your NRIC/Passport no. is required for
verification purposes.

NEXT

Need help?

Skip Back
5

© © 06 6 @

O © 9 0 ¢

KEY IN YOUR PASSWORD

A SMS with 4-digit code will be sent to the registered
mobile number (6512345678 for verification

PLEASE KEY IN YOUR CODE

HpEEEEN

Tap here to re-send SMS
(118)

Need help?

Enter the same password you use for web-based
Claims Portal.

Reset Password

Need help?

Enter your personal
details.

Enter 4-digit Two-Factor
Authentication (2FA) code.

Complete Done

o © © o ©°

Congratulations!
Setup is complete!
You may start using the App!

Enter a password.
Note:

This password will also be used as your
web-based claims portal password
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Account Setup (Domestic Maid)

It is highly recommended that you do not skip this setup process as setup is
necessary for re-verification for privacy protection and having access to full
features in this App.

Account Setup Assistant Skip < Back Membership Type Skip < Membership Type Choose Program Skip

Setup your account now to:
© 06 ® & 6 ©.90 6 690 ¢
/ Locate panel clinics
v/ Use your eCard Which of the following best Please check with your HR/Employer first if you are
v Access your eClaims describes you,, unsure which program to select.

* Not applicable for Dependants

You may refer to the membership card issued to you to
check which insurer is underwriting your outpatient

 Currently available for selected
programs only

| am an Employee / N benefits.
By using this App, you agree to a P°|icy Holder

the Terms of Use.

Ct Taiping Ins. (S) Program

EQ Insuréncc Prograwﬁ
FWD Program

Liberty Insurance Program

My company is under MHC and its Insurance
Partners Program

E | am a Dependant >
My spouse / family member's company is under

MHC and its Insurance Partners Program

0.0C H | am a Domestic Maid >

Agree to the Terms of Select the appropriate Select ‘FWD Program’.
Use and tap ‘Setup membership type.
Now’.
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Account Setup (Domestic Maid)

{ Back Verify Account Skip

© © 06 ® 6

© © 06 6 @

O © 9 0 ¢

KEY IN YOUR PASSWORD

KEY IN THE FOLLOWING DETAILS

Note: Your mobile number will be used as part of
member verification.

Your Work Permit is required for
verification purposes.

NEXT

Need help?

A SMS with 4-digit code will be sent to the registered
mobile number (6512345678 for verification

PLEASE KEY IN YOUR CODE

HpEEEEN

Tap here to re-send SMS
(118)

Need help?

Enter the same password you use for web-based
Claims Portal.

NEXT

Reset Password

Need help?

Enter your personal details.

Enter 4-digit Two-Factor

Please use your work permit Authentication (2FA) code.

number.

Complete Done

o © © o ©°

Congratulations!
Setup is complete!
You may start using the App!

Enter a password.
Note:

This password will also be used as your
web-based claims portal password




MHC Clinic Network Locator

FW» Jan 2020

insurance

FWD Singapore Pte. Ltd.

Clinic Locator (Employees / Dependants)

Search for clinics by
name, doctor or address

Tap ‘Type’ to filter out
different types of clinics: ———

General Practitioners All General Practitioners | All
Dental ; o u
- r :

Clinic Locator Q  Map Clinic Locator

DR LOW SZE SEN
- General Practitioners
T

BLK 41 HOLLAND DRIVE #01-25 SINGAPORE 270041

g General Practitioners

. . 0.41KM HOLLAND pece @), goisnan sasun @ &' 2
’6 Traditional Chinese BN S R
Med|C|ne gg\lrjanelzgsm CLINIC echitchle Wil = mat

DR NG MAY MEI

% g General Practitioners
BLK 41 HOLLAND DRIVE #01-19 SINGAPORE 270041
0.41KM HOLLAND

* Types of clinic listings
are subject to your

MEDICAL CENTRE @
B COMMONWEALTH

] .
company’s benefit DR CHEW GIAN MOH
h g General Practitioners
scheme. BLK 88 TANGLIN HALT ROAD #01-03 SINGAPORE 1.
¢ 0.46KM COMMONWEALTH

557 clinic(s) found 557 clinic(s) found
You can also toggle the
24 Hours' button 1o HEMMEEEEEEES EEEEEEEN

view 24 hours clinics.

Map view of clinics across

Singapore
Cancel Clinic Type Save Cancel Filter by area Save
A
I 24 Hours I ALEXANDRA /]
ALJUNIED V]
TYPE
Dental ANG MO KIO
A
e B B
General Practitioners v g
BALESTIER v
Traditional Chinese Medicine Z
H
BEDOK M
K
L
BENCOOLEN I
o
P
BENDEMEER M
R
S
BISHAN (/] 3
w
Y
BOON KENG ]
BOON LAY ]
BUANGKOK /]

Deselect All Select All



FWD
insurance

FWD Singapore Pte. Ltd.

MHC Clinic Network Locator
Jan 2020

Clinic Locator (Employees / Dependants)

Type v Area Vv
General Practitioners All

MHC MEDICAL CENTRE
(AMARA)

* DRLIUWOON YI

g General Practitioners

100 TRAS STREET #15-01100 AM SINGAPORE 0790.
6.33KM TANJONG PAGAR

1 clinic(s) found

View clinic details.

Rate clinic.

MHC MEDICAL CENTRE (AMARA) Rate

MHC MEDICAL CENTRE (AMARA)
DR LIU WOON YI
B General Practitioners

100 TRAS STREET #15-01100 AM
SINGAPORE 079027

MON-FRI : 9.00AM-5.00PM

SAT : 9.00AM-1.00PM

SUN /PH : CLOSED

PATIENT TO ARRIVE AT LEAST 30MINS
BEFORE CLOSING

REMARKS:

Pre-appointment ends at 4pm on Weekdays and 12pm
on Sat. Last registration is at 4.30pm.

Information stated is subject to change without
prior notice.

You are advised to make a call prior visit

View in Maps I| @

\J \Z
View Call

map clinic

Cancel Rate Clinic

MHC MEDICAL CENTRE (AMARA)

Thank you for visiting the clinic.

Let us know what you think of this clinic by rating it.
Simply tap on the stars, comment and submit

X W W W W

ATTACH PHOTO

You may attach photo of medication, medical chits,
clinic, etc.

Please enter your comments here

By clicking on 'Submit', you agree to allow MHC to collect and
use your personal data in relation to this feedback.

Do note that we may contact you if further information or
clarification is required.

For more details, you may refer to the Terms of Use

SUBMIT

You can rate the clinic or
leave a comment.
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Clinic Locator (Domestic Maid)

Search for clinics by
name, doctor or address

Tap ‘Type’ to filter out

. o .q . Ao Clinic Locator
different types of clinics: Clinic Locator Q. Map
Folicyl ;;VPe \VP it
eneral ractitioners
GP SCHEME
" Dental — : o Kig
General Practitioners B
™ —— 7 '@ @ Hougang Stadiu
g General Practitioners EECEag i MebicaL cenTRe Ty £
| i lub :

. a e DR LIU WOON Y1 gz @Bishansxauiumc) &, %
Traditional Chinese A .. B ceneral Practitioners B\ B&
Medicine 100 TRAS STREET #15-01100 AM SINGAPORE 07.. Hacrichle s %‘2:5?:”:11;;\ B

6.20KM TANJONG PAGAF o e
45 WX W W WY Reservoir Park &&P&Sﬁ R?‘a oAmcrr can w
© @ %w : &
| CLINICAL ASSOCIATES ‘% @@; [ Qs ot @
- . MEDICAL CENTRE 5 E B RYgrroveeaiy %
*
Types of clinic listings A S Yoone ~C TP g =
B Fals %, NOVEN/
are SU bJeCt tO yOUI’ — g General Practitioners ‘a:r?con % & % GEY O.N
) i BLK 137 TECK WHYE LANE #01-313 SINGAPORE... EWTONT ) B Stadum .
company s benefit 9.62KM CHOA CHU KANC @%@ @ N%@yamum gﬁ
SCheme No Ratings % 6ONG R
NgwBnal Library
~ Orur Fark
INTEMEDICAL 24 a
HOUR CLINIC
Q 557 clinic(s) found
DR LIM HUI JUAN SANDRA
You can also toggle the o
‘24 Hours’ button to
view 24 hours clinics. Map view of clinics across
Singapore
Carrier 10:11 AM
Cancel Clinic Type Save Cancel Filter by area
A Your Policy
I 24 Hours I ALEXANDRA
MULTIPLE POLICY FOUND. PLEASE SELECT THE
T ALJUNIED “ POLICY YOU WOULD LIKE TO VIEW FROM BELOW
Dental ANG MO KIO ] =3P SCHEME v
" B 5
General Practitioners v g 6 MONTHLY MEDICAL EXAM
BALESTIER M :
Traditional Chinese Medicine Z
BEDOK I
K
L
BENCOOLEN I
o
BENDEMEER V] 8
s
BISHAN (/] 3
W
Y
BOON KENG ]
BOON LAY ]
BUANGKOK /]

Deselect All Select All

Toggle between different
policies.
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Q  Map

Clinic Locator
Policy v
GP SCHEME

Type v
General Practitioners

¥ 97 MHC MEDICAL CENTRE
L& (AMARA)

DR LIU WOON YI
g General Practitioners

100 TRAS STREET #15-01100 AM SINGAPORE 07..
6.20KM TANJONG PAGAF

45 K kX kK %

CLINICAL ASSOCIATES
MEDICAL CENTRE

DR KAN SIEW YOONG

@ General Practitioners

BLK 137 TECK WHYE LANE #01-313 SINGAPORE...
9.62KM CHOA CHU KANC
No Ratings

INTEMEDICAL 24
HOUR CLINIC

Q DR LIM HUI JUAN SANDRA

= 03

eClaims Settings

View clinic details.

Rate clinic.

( Back MHC MEDICAL CENTRE (AMARA) Rate

MHC MEDICAL CENTRE (AMARA)
DR LIU WOON YI
B General Practitioners

100 TRAS STREET #15-01100 AM
SINGAPORE 079027

MON-FRI : 9.00AM-5.00PM
SAT : 9.00AM-1.00PM
SUN /PH : CLOSED

PATIENT TO ARRIVE AT LEAST 30MINS
BEFORE CLOSING

REMARKS:

Pre-appointment ends at 4pm on Weekdays and 12pm
on Sat. Last registration is at 4.30pm.

Information stated is subject to change without
prior notice.

You are advised to make a call prior visit

View in Maps I| @

\J \Z
View Call

map clinic

10

Cancel Rate Clinic

MHC MEDICAL CENTRE (AMARA)

Thank you for visiting the clinic.

Let us know what you think of this clinic by rating it.
Simply tap on the stars, comment and submit

X W W W W

ATTACH PHOTO

You may attach photo of medication, medical chits,
clinic, etc.

Please enter your comments here

By clicking on 'Submit', you agree to allow MHC to collect and
use your personal data in relation to this feedback.

Do note that we may contact you if further information or
clarification is required.

For more details, you may refer to the Terms of Use

SUBMIT

You can rate the clinic or
leave a comment.
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eCard (Employees / Dependants)

I T
& |

@OC = o C

25 Apr 2018 4:32PM
ﬁw‘ network Name  : JOHN SMITH
Make Health Connect el NRIC : SO001TEST
Forci . Company : z_Appsolutrends Pte Ltd
Masysia onqiis o arGrmcasacom | +60h 2161 308 Benefit : GP (PANEL) - MHC Scheme

Find the nearest MHC clinic at www.mhcasfa.com Remarks : -

©)]
m Dependants >
J

B Yo mncasia
®© ®©
Tap this icon if you <«<—>  Swipe sideways to
happen to work in more toggle between front/back
than 1 company. of card.

Retrieve Dependants’ eCard
(if applicable).

Select the company
from which the consult
Charges WOUId apply ‘to s~ \ULTIPLE ACCOUNTS FOUND. PLEASE SELECT THE

ACCOUNT YOU WOULD LIKE TO VIEW FROM BELOW

Your Accounts

APPSOLUTRENDS PTE LTD

Rotate the phone for a landscape view. 2 APPSOLUTRENDS PTE LTD v
=
25 Apr 2018 5:08PM o
Name : JOHN SMITH )
NRIC : SO001TEST

Company : z_Appsolutrends Pte Ltd
Benefit  : GP (PANEL) - MHC Scheme
Remarks :-

©

m Dependants>
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eCard (Domestic Maid)

-

¢ C o C

U

20 Jan 2020 10:48AM

H WORK : NO CO-PAY, NO CAP, ANNUAL LIMIT
%-"_ network IR Apeues

Make Health Connect
6 MONTHLY : COVERS SYPHILIS & PREGNANCY TESTS

For clinic matters

MEDICAL ONLY
Si @mhy X 65 6774 5005
Mln‘gapore enquiries gp@mhcasia. ccr:nm |+ EXAM

VALID AT : SELECTED MHC CLINICS ONLY, REFER

TO
Sl ©)
1 -E Underwritten by. FWD SINGAPORE PTE LTD

E1 Yo mhcasia &

>

O @ ° HAENC Sy

Home Clinic Locator Settings Home Clinic Locator eClaims Settings

<—>  Swipe sideways to
toggle between front/back
of card.

Rotate the phone for a landscape view.

C
20 Jan 2020 10:48AM -
WORK : NO CO-PAY, NO CAP, ANNUAL LIMIT %‘\
INJURY APPLIES
6 MONTHLY : COVERS SYPHILIS & PREGNANCY TESTS
MEDICAL ONLY
EXAM
VALID AT : SELECTED MHC CLINICS ONLY, REFER
TO
Underwritten by. FWD SINGAPORE PTE LTD
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eClaims / Visits

eClaims/Visits

eClaims is currently available for selected

programs only.

This feature is not applicable
to your program.
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